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Note: You must read all installation & operation instructions prior to assembly and use of this unit.  
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Notice to Installers 
 

(1) The product requires 40-75psi water pressure, and balance hot and cold water pressure. If the end user is not satisfied with 
the water pressure, have your plumber add a pressure pump on your general water supply of the house. 

(2) Please make sure there is a GFCI Protection outlet on the power supply line or a GFCI breaker at the box. (only with heated 
air feature) 

(3) Unit must be attached to the back wall and to floor. 

(4) Units come broken down in one box and is assembled with screws, nuts, and bolts on site.   

(5) Note: Tub needs to be leveled in its final resting position, mark the placement, then pull tub out and begin assembly of wall 
panels. It is advised to have tub onsite before preparing drain location.  

(6) All fittings and connections must be checked for tightness. 
a. When receiving the product, please check the package and the product, especially if there is some damage to the 

packaging to make sure there is no damage from shipping.  If there is damage, please notify the supplier right away 
within 24hours.   
 

(7) Make sure the floor can withhold the weight of the product, and the electricity and plumbing are according to the National 
Standard. 

Manufacturer reserves the right to change specs or features at any time. Please check to 

confirm details. 1-866-783-2661  

 

Plumbing Requirements 
 

1. Unit is equipped with flexible, metal braided ½ inch water supply hose with ½ inch female threaded connectors 
2. It is needed to install hot and cold shutoffs with ½ inch male threaded nipples (not included) 

 

Electrical Information 
 

1. Air jet motor with heater 110 volt 
2. Micro Bubble Whirlpool 110 volt, optional inline heater to be installed into system's electrical (no additional outlet 

required, but available) 
3. All systems require dedicated 12-2 wire with 110 volt, 20 amp GFCI breaker  
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PACKING LIST 
 
Check the parts in the box against the packing list, if any parts are missing, contact the supplier. 
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ASSEMBLY INSTRUCTIONS 
 

Step 1: 
a. Place the bottom frame on the ground. 
b. Insert four supporting poles A in the corner holes of the frame (figure 1 & 2). 
c. Align the screw holes and secure the support poles right in the frame (figure 3). 
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Step 2: 
a. Turn the frame upside down. 
b. Take 4 adjustable feet and install them in the end of supporting pole A at the bottom of the frame (figure 1). 
c. Adjust the feet so that the bottom frame is leveled. 

 

 

  



7 | P a g e  
Rev 06/2025 

Step 3: 
a. According to figure 1, install supporting poles E and F to the rails and supporting poles C and D to the bottom 

frame. 
b. Adjust the height of the feet and secure with hexagon nuts.  Make sure the bottom frame is leveled and all feet 

are supporting the frame (figure 2 & 3).  Failure to do so will compromise the door seal and warranty will be 
voided. 

c. Make sure all feet have the hex nut tight.  This will add to stability of the unit. 
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Step 4: 

a. Align the supporting poles to the corner connectors on the middle frame, slide the frame on the supporting poles 
as shown in figure 1. 

b. Align and secure the four supporting poles A with screws on the corner connectors as shown in figure 2. 
c. Align the rest of the supporting poles on the beams of the middle frame with nuts as shown in figure 3. 
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Step 5: 
a. Install supporting pole B on the middle frame as shown in figure 1 through 3. 
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Step 6: 
a. Place the installed tub supporting structure into its final resting place. 
b. Tub MUST be secured to the back wall and the floor, to prevent tipping upon entering and exiting the tub. 
c. It’s advised to set the frame to the position to determine the best way to secure the frame.  After the 

determination is made, the frame can be moved out from the final resting place and assembly can resume. 
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Step 7: 
a. Lift the tub body and lace it on the supporting frame, position the corner poles to connect to the 4 corner 

connection as shown in figure 1 and 2. 
b. Place the U channels on the bottom of the tub body into the support beams on the middle supporting frame as 

shown in figure 3. 
c. Secure the beams to the U channels from below as shown in figure 4. 
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Step 8: 

a. Connect water supply (and power, if applicable).  See image below. 
b. Install side skirts (if applicable). Figure 1 

Note: make sure the power and water supplies are connected before moving the tub into its final place.  
 

 

 
 
 
 
 

Tub frame MUST be secured to the back wall and floor to 
prevent tipping upon entering and exiting the tub. 
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Step 9: 
a. Move the installed tub into its permanent position.  Make sure the frame is secured to the back wall and floor as 

shown in figure 1. 
b. Connect the drain as shown in figure 2. 
c. Install the lower skirt on the tub body with screws and shown in figure 3. 

 

  



14 | P a g e  
Rev 06/2025 

Usage Guide 
 
Thermostatic valve usage guide: 
 

➢ Connect to the water supply, turn on the faucet knob (figure 6, 7, 8). 
➢ Turn mixing knob for desirable temperature setting (note the red and the blue marks indicate hot and cold water on 

the mixing knob). 
➢ Turn off the water filler when tub is filled. 

Note: the water level must be above the back jets. 
➢ When using handheld shower, turn on the handheld shower knob and follow step 2 to adjust water temperature. 

 
Warning:  
(1). Before filling with water, please set the temperature to its lowest setting to avoid scalding. 
(2). You can gradually adjust the temperature to set the desired warmth. 

 

 

 

 

Hand-held shower usage guide: 
 

➢ It has two patterns, full shower spray and massage spray (figure 9). 
➢ Turn the face of the hand-held shower spray clockwise or 

counterclockwise for the desired shower pattern. 
 

 

Air Pumps Control Usage Guide: 
 

➢ Press ON/OFF button to start the hot air blower system to begin your 
massage.  Press it again to shut the system off when you have finished 
your massage (Figure 10).  Some tubs have an optional hot air system 
that has two speeds. 

 

Note: Heated Air Pump 
When using the heated air pump system, the pump will run for 20 minutes 
before shutting off on its own. Then pump can be immediately restarted if more 
time is desired by pressing the on/off button. After the air pump has been off for 
20 minutes the air pump will automatically start up again, it will run about 20 minutes. This is a normal operation. 
The unit is blowing out any water in the system and drying the airline system. If you press the on/off button, the cycle will 
repeat itself!  
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Heated seats operation button usage guide:  
 

➢ There are three (3) heating seat keypad operating modes (Figure 11): OFF, HEAT, and MAINTAIN HEAT LEVEL. 
In the chart below you can find instructions for each operating mode.  

 
 
 
 
 
 
 
 

When in this 
Mode: 

Press Once to: Press Again to: 

 

HEAT 
LED On 

MAINTAIN HEAT 
LEVEL 

30 minutes 
LED Blinking 

 
OFF 

LED Off 

 

 

Chromotherapy lights operation button usage guide: 
 

➢ To turn on chromotherapy lights 
(Figure 13) press the operation 
button once (Figure 12). 

➢ To change lights to multi-color 
mode press operation button 
again. To switch the lights to 
changing color mode press the 
operation button one more time. 

➢ To turn off the chromotherapy lights press the operation button for 5 seconds.  
 

Drain knob usage guide:  
  
➢ When filling the tub, turn the drain knob clockwise to close the floor drain 

stopper (Figure 14). 
➢ To drain the tub water, turn the drain knob counterclockwise to open the floor 

drain stopper. 
 

 
 

  

When in this 
Mode: 

Press Once to: Press Again to: 

 
OFF 

LED Off 

HEAT 
30 minutes LED 

On 

MAINTAIN HEAT LEVEL 
30 minutes 

LED Blinking 

When in this 
Mode: 

Press Once to: Press Again to: 

MAINTAIN 
HEAT LEVEL 
LED Blinking 

 
OFF 

LED Off 

HEAT 
30 minutes LED 

On 
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To Order Parts  

please visit 

hwbpro.com/parts 

If you would like additional 

assistance 

Call 866-783-2661 
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WARRANTY 
INFORMATION & 
REGISTRATION 

 

Please visit our website: 
hwbpro.com/warranty-registration 

 

Registration must be completed 
within 45 days of receipt to be 

valid. 
 

A full description of the warranty is 
available on the Homeward Bath 

website. 


